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Dear Customer,

With the spread of the COVID-19 virus officially labeled as a global pandemic, The Atlanta National Bank wants you
to know we are closely monitoring the situation in our area. Our role as your bank is to continually support all of your
financial needs. Because the impact of this outbreak is already being felt financially by many - both in our region and
across the country - we want you to know that our priorities remain with you and your families.

If you've been financially impacted by COVID-19, please know that we are here to help and may have services to
assist you. Please contact us at 217-648-2315 to connect with someone that can discuss options.

As proud as we are of our physical branches in Atlanta and McLean, we encourage you to use our drive-thru, online
and digital services whenever possible, and especially if you are sick or feel you may have been exposed to illness.
Our digital services allow you to complete most banking transactions online or through your mobile device, including;:

Transferring funds

Checking balances

Viewing transaction history
Reviewing or printing eStatements
Paying bills online

And more
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Access our online banking services and setup instructions at https://telepc.theatlantanationalbank/Login.aspx, or
call us at 217-648-2315 for more information or if you need assistance logging in or registering.

Internally among our officers and staff, we are ensuring the health and safety of our personnel — and contributing
to that of the communities we serve — by expanding the ability for our employees to work remotely when possible.
We are also maintaining a flexible sick leave and family care policy, as well as ensuring the thorough cleanliness and
sanitation of our two branch locations.

While the full impacts of the COVID-19 virus are as yet uncertain, you can rest assured that The Atlanta National
Bank will be here to meet your financial needs throughout this situation and beyond.

We thank you for your business.

Sincerely,

Neal Stimpert
President & CEO
The Atlanta National Bank

In Atlanta: 105 SW Church Street ¢ PO Box 459 In McLean: 101 W Franklin Street ¢ PO Box 324
Atlanta, IL 61723 e (217) 648-2315 McLean, IL 61754 e (309) 874-2313



